Anti-Cormuption Polic

Since currently malpractice or corruption tends to increase while views of people in the society that
corruption is perceived as a normal practice. In reality, the problem of corruption severely affects the
society so that the company place high priority to anti-corruption actions. In the Meeting of the Board of
Directors No. 6/2557 on 10th November 2014, the Board of Directors determined the anti-corruption
policy as well as written guidelines which were approved by the Board of Directors, in order to announce
the company’s intention to resist all types of corruption and expect everyone in the organization to
understand the same anti-corruption policy under the same policy as well as those who are related to the
company acknowledges the company’s intention to resist corruption.

Anti-corruption policy

Executive directors, employees and workers are not permitted to take any action that is related to all
forms of corruption both directly or indirectly for the benefits of immediate family, friends and other
persons regardless of being a receiver, a giver or a proposer of bribes which can be in monetary or non-
monetary terms to a public agency or private companies that the company has conducted its business or
made contact with. The anti-corruption policy should be strictly observed.

Duty and responsibilities of each agency

1. The Board of Directors is responsible for considering and approving the anti-corruption policy, and
support any anti-corruption actions arising in the company so that everyone in the company realizes and
is aware of the significance of the problem arisen from corruption. In case the Audit Committee has
reported any corrupt actions that affect the company, the Board of Directors will be responsible for
providing advice, suggestions, considering penalty and looking for solutions for the Chief Executive
Officer.

2. The Audit Committee has the duty and responsibilities as follows:

2.1 Consider the anti-corruption policy proposed by the Chief Executive Office and ensure that
such policy is suitable for the business pattern, the company’s environments and organizational
culture, and propose to the Board of Directors for approval;

2.2 Consider and review the appropriateness of the change in the anti-corruption policy
obtained from the Chief Executive Officer, and propose to the Board of Directors for approval;

2.3 Verify the internal control system report and the assessment of risks involved in corruption
that the Internal Audit Division has proposed. This is to ensure that such system has the least risks of
corruption occurring that affects the financial position and performance of the company. In addition, such
system should be consistent with the business pattern of the company.

2.4 Receive reports on corruption clues, that individuals in the organization are involved,
examine the informed facts and propose the issue to the Board of Directors to jointly consider the penalty
or look for solutions to the issue.

3. Internal Audit Division has the duty and responsibilities as follows:

3.1 Perform and ensure the duty and responsibilities follow the predetermined internal audit
plan and propose the audit report, the internal control system and the assessments of corruption risks
revealed from the internal control system examination to the Audit Committee for acknowledgement.

3.2 Perform work as assigned by the Audit Committee on the examination of corruption that
relates to the organization in addition to the specified internal audit plan.

4. The Chief Executive Officer has the duty and responsibilities as follows:
4.1 Formulate the anti-corruption policy and propose to the Audit Committee.

4.2 Communicate with personnel in the organization and those related in order to acknowledge
the anti-corruption policy.

4.3 Revise the appropriateness of the anti-corruption policy to be consistent with the changing
business environments or legal requirements, and propose to the Audit Committee.
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4.4 Assist the Audit Committee in investigating informed facts or tasks assigned by the Audit
Committee on corruption investigation by delegating work to the capable management
team.

Anti-corruption regulations

The company’s directors, management and employees must strictly follow the anti-corruption policy and
business ethics regardless of involving corruption directly or indirectly by:

1. Refrain from making any behaviors that indicate graft or offering a bribe to stakeholders in
own responsibility either directly or indirectly in order to obtain benefits in a wrong way, as follows:

1.1 Do not receive or offer any gifts or souvenirs that are cash, cheque, bonds, gold, jewelry,
real estate or any goods alike to related persons with whom the contact is made both in government and
private agencies.

1.2 Do not receive any assets, goods, gifts, presents or other benefits that lead to omission of
own duty. Before receiving gifts, one should examine to ensure compliance with relevant laws and the
company’s regulations. Goods or gifts exchanged in work should not have high prices and occasionally
appropriate.

1.3 Do not offer any assets, goods, gifts or presents or other benefits as an incentive to
decision making, or having influences such that a recipient is not following trade practices in the same
way as other clients. Goods offered based on various occasions must not have excessive prices.

1.4 Do not act as a medium in offering money, assets, goods or other benefits to persons
related to business, government agencies or any organizations in order to exchange for improper
privileges or cause government officials to refrain from performing according to stipulated rules,
regulations and legal practices.

2. With respect to procurement, it must be proceeded through procedures as specified by the
company’s regulations and must be transparent and accountable.

3. Expenses on entertainments and other expenses related to execution of contract can be carried
out but at a reasonable and accountable manner.

4. Donations for charity must be carried out as follows:

4.1 Use of money or assets of the company to donate for charity must be carried under the
name of the company only. The recipient of such donation for charity must be foundations, public charity
organizations, temples, hospitals, infirmary or organizations for social purposes that are certified or
reliable and accountable. The donation must follow the procedures specified in the company’s
regulations.

4.2 Personal donation for charity can be done but must not be related or cause any doubts of
corruption for some benefits.

5. Use of money or assets of the company to support a project must be identified with the
company’s name only. The supporting amount must be paid with the objectives regarding the business,
good image and reputation of the company. Disbursement of such amount must specify a clear objective
and be provided with verifiable evidence and follow the procedures specified in the company’s
regulations.

6. Do not take any actions related to politics within the company, and do not use any resources of
the company for such purposes. The company is an organization that adheres to political neutrality,
encourages legal compliance and democracy, and does not have a policy to provide any assistance to any
political party either directly or indirectly.

7. If any actions regarded within the scope of corruption or may lead to corruption that relates to
the company either directly or indirectly are found, such actions must not be ignored or neglected, and
should be reported to the Chief Executive Officer immediately or via trace notification channels specified
in this policy.

8. Directors and executives must be aware of the importance of disseminating knowledge,
providing advices in order to create understandings to senior officers regarding anti-corruption so that
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employees observe this anti-corruption policy. In addition, directors and executives should be a good
model with respect to honesty, ethics and code of conduct.

Trace notification channels for corruption petition

The Audit Committee of the company shall be responsible for considering trace notification and
petition on actions that may cause any doubts of corruption arising to the company, such notifications can
be made through the following channels:

1. Through the company’s website (business control: Petition subject); or
2. Through a telephone number 02-308-8079 (the management / the company’s secretary); or
3. Through Trace Box (located in the human resource division room)

Those who make petition must specify details of the issue whose trace to be notified, or petition
as well as name, address and telephone numbers that can be contacted conveniently.

Those, who can report traces or make petition relating to corruption, are every group of
stakeholders of the company including shareholders, customers, trade competitors, account payables, the
government sector, communities, society, the company’s executives and employees. Regardless of any
channel of notification as mentioned above, the company shall keep your report confidential according to
the protection and secrecy measure.

Protection and secrecy measure

In order to protect the right of petitioner and those who provide information with good intention,
the company shall conceal the names of those who provide such information or any information that can
identify the petitioner or information providers, and store such information confidentially. Only those
responsible for examining petitions can access the information.

In case the petition is made to the Chief Executive Officer, the Audit Committee shall act to
protect those who have reported the trace, or the witness petitioner and information providers to be used
in investigating the facts, so as to ensure they do not get into trouble or any dangers or any unjust
situations resulting from the trace notification, being witnesses or providing information by asking the
petitioner to submit the petition directly to the Audit Committee.

The Chief Executive Officer is responsible for providing judgment to proceed as seen appropriate
in protecting those who have reported the trace, or the witness petitioner and information providers to be
used in investigating the facts, so as to ensure they do not get into trouble or any dangers or any unjust
situations resulting from the trace notification, being witnesses or providing information.

The Chief Executive President can assign work to any executive to act on behalf in using
judgment to give security protection order for those who have reported the trace or the witness petitioner
and information providers. The assigned executive must not involve with the issue reported or the petition
either directly or indirectly (for example, the accused is a direct senior line officer). However, those, who
receive the information on the petition from doing their related duty, are responsible to keep the
information, petition and evidence documents of the petitioner and information providers as strictly
confidential and do not disclose the information to others who do not have the related duty unless the
information must be disclosed as stipulated in the relevant laws.

Dissemination of the anti-corruption policy

In order to ensure everyone in the organization acknowledge the anti-corruption policy, the company
shall take actions as follows:

1. The company shall post the anti-corruption policy clearly in locations that everyone in the

organization can read.

2. The company shall disseminate the anti-corruption policy through communication channels of the
company such as E-mail, the company’s website, and a report on annual disclosure of information.

3. The company shall arrange trainings on the anti-corruption policy to new employees.

4. The company shall revise the anti-corruption policy on an annual manner.
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Number of Employee
The company has number of employee in 2018 2019 and 2020

2018 2019 2020
Number of Employee 1,006 919 676

Provident Fund
The Company has set up provident fund for employee by having TISCO Asset Management Co., Ltd. as a
fund manager.

Policy and Guidelines for Employee Training and Development

Board of Directors and the Company has put important for employee development. The Company
provided training and development in products knowledge and teamwork training for your staff. The
training hour per person in 2020 was 1 day/person. Moreover, for the new employee the Company also
provides orientation training in order to get to know the organization culture and overview of group
business.

Employee education and training for working skills development 2020

In-house training Average 1 | Focus on service development, product presentation
day per through online channels and management of
person SUpervisors.
External training Average 1 | Increase knowledge in the field of work develop
day per skills that will help increase business
person competitiveness and adjust the working method to
be in line with the current situation.

Providing knowledge and training on responsibility towards environment, safety, occupational health and
working environment

Environmental responsibility | Educate employees to be aware of environmental problems by activities as
following:

1. The project to save the world with 4 R campaign to separate waste
before throwing. To educate employees on how to separate waste properly
and he right way to bring waste back to create value by sending sales and
converted to use to help conserve the environment.

Safety, health and work 1. Fire prevention and suppression training, the training provides the
environment knowledge on first aid and trauma transportation from specialists.
Including practicing plans annual fire evacuation in January.

2. Campaign to educate employees to protect themselves from contagious
diseases and the coronavirus outbreak (COVID-19).

3. Provide protection equipment Alcohol gel, temperature detector and
masks for employees to protect themselves from contagious diseases and
the coronavirus outbreak (COVID-19).

Policy for Human Right

Board of Directors and the Company strive to the human right policy, individual, values and freedom of
each employee. In order to develop human right, creativity and urges to have a common company culture.
The policy for human right is contained in the Code of Ethic of the Company.
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Policy for Intellectual Property Right

Board of Director and the Company has a policy to protect an intellectual property right. By put this
policy in network using policy of the Company under Information Technology Policy of the Company.
By prohibited management and employee to use illegal software or application. Moreover, employees
require singing on the acknowledged letter to accept this policy.
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